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Amy Florian

Amy Florian is the CEO of Corgenius, a company that specializes in training professionals when they finally realize they don't know what to say or do to support clients in transition and grief. Corgenius focuses on training people in the healthcare to financial services professions. The company’s training modules take a secular, “grief happens to everyone” approach. Amy knows how difficult these topics are for everyone so she incorporates healthy humor. She’s been told by her students that the atmosphere is “refreshing and non-threatening.” That’s an especially gratifying statement when facing what can be a complex and emotional subject. With this knowledge, no one needs to intentionally let a call from a grieving person go to voicemail. No one needs to avoid wakes or be reluctant to ask a grieving person "How are you?" for fear they will actually tell. No one needs to wonder what to say a month or six months or a year after the death. As one financial broker-dealer said, "I can't think of any business where this knowledge doesn't apply."

Amy is idealistic. Painful loss happens to everyone’s clients or patients. When it does, professionals who know how to respond will distinguish themselves and their firm. At the same time, they learn something that helps them in their personal and family lives. It is her greatest hope that everyone in our society learns how to deal with grief, illness, and death, and Corgenius is one way to help make that happen.
A nationally acclaimed speaker, Amy was featured in Financial Advisor magazine, is a regular columnist for the Journal of Financial Planning, and was chosen to speak at MDRT this year.

Ms. Florian is a Fellow in Thanatology, an adjunct professor in the graduate department of Loyola University, and a grief coach/consultant who has worked with more than 1,800 grieving people.
Amy is author of over 90 articles, and consults with businesses, professionals, and individuals across the country.
Amy Florian, CEO  –  Corgenius
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